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PAPER ABSTRACT:

The Festival Internacional Cervantino represents one of the major cultural events in Latin America.
Based on theoretical propositions regarding tourism as an experience, perception of visitors was studied
focussing on emotional factors. Urban perception was also addressed, especially where public service
failure affected the experience and therefore, the placemaking. The relationship between the festival and
the visit to heritage resources and attractions was especially highlighted and analysed. It was found that
the foreign figure of Cervantes was incorporated into the intangible heritage discourse of the city and
linked to the event itself. However, some urban spaces and services need improvement to consolidate a
positive experience of visitors who complain about specific factors such as traffic, accessibility, waste
disposal and environmental noise. The fact that the event has caused some problems in a number of
urban aspects suggests that new policies might be proposed in order to fill these gaps, especially by the
corresponding government agencies. Another issue relates to the concentration of the economic profits
and its lack of distribution, which right now does not contribute to social sustainability, yet the event
demands high actions and costs to the city and local people.
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